
Legal Template Letter – Withdrawal of Purchase
Agreement (Kirby)

SENDER DETAILS
[Your First and Last Name]
[Your Address]
[Postal Code and City]
[Phone Number]
[Email Address]

RECIPIENT
[Kirby distribution company name]
[Company address]
[Postal Code and City]
[Company email address]

Subject: Termination of Purchase Agreement (Right of
Withdrawal)
Order number: [insert]
City: [City], Date: [Date]

Dear Sir/Madam,

On [date of demonstration/purchase], I entered into an in-home sales agreement for the purchase
of a Kirby vacuum cleaning system.
The product was delivered on [date of delivery].

I hereby exercise my statutory right of withdrawal within the 14-day cooling-off period in accordance
with Article 6:230o of the Dutch Civil Code.

I request:
1. Written confirmation of the termination within 14 days.
2. Refund of €[amount] to IBAN [IBAN], in the name of [account holder].

The product is complete, undamaged, and ready for return. Please arrange pickup within the legal
timeframe.

Yours faithfully,

[Your Signature]
[Your Name]


